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• Specializes in developing and implementing service excellence strategies and cultural 
enhancements from executive teams to front-line team members to realize system and 
hospital/department goals. Jessica has been the Executive Director for System Patient 
Experience since December 2018. While in this role, Jessica provided leadership and 
consultation to system executives in the selection of a new patient experience measurement 

partner with a more innovative and consumer friendly real-time feedback model. She helped 

develop and successfully achieve customer service strategies and operational objectives 

through innovative planning, department networking, effective problem solving, vision and 

leadership.  
• Prior to Jessica’s current role, she worked in various roles in Wellstar’s Enterprise Project 

Management Office where she was responsible for leading key large-scale process improvement 
activities to ensure efficient and effective care delivery systems, and continually producing 
improved outcomes which achieve/exceed organizational and regulatory standards. Facilitated 
healthcare transformation through patient experience strategic plan development, 
organizational alignment and tactic execution with a focus on patient-centered care and 
employee engagement. 

• Prior to joining Wellstar, Jessica worked for Marsh USA, Inc. where she was Project 
Manager/Assistant Vice President, providing leadership across numerous projects, including 
industry-recognized correspondence and delivery of requests for proposals (RFPs) regarding 
pertinent insurance brokerage and risk management services. Acknowledged leader in creating 
healthcare industry RFPs, including detailed strategies related to healthcare acquisitions, 
mergers, and reimbursement risks associated with the Affordable Care Act, Accountable Care 
Organization (ACO) formations, and Medicaid/Medicare. 

• Prior to joining Marsh USA, Inc., Jessica worked for the Centers for Disease Control and 
Prevention Foundation as an Advancement Officer partnering in multiple disease prevention 
initiatives, including efforts to provide antimicrobial resistance and hand hygiene education in 
healthcare settings, to negate infections in cancer patients, to distribute bed nets for children in 
Africa, and to support the Viral Hepatitis Action Coalition’s treatment and screening activities. 
She handled relationship management and fundraising planning on behalf of scientists, 
philanthropists, and business partners associated with the CDC Foundation, in addition to 
collaboration with potential donors and other organizations for financial support and resources. 

• Jessica received a Master of Public Administration degree from Georgia State University; and a 
Bachelor of Arts in International Affairs degree from the University of Georgia. 


